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Overview

Yodha Occupational Health is the designated portal for your Occupational Health requirements. This
portal can be accessed 24hours per day 7 days per week and allows you to manage your
management referral requirements and track all of your health surveillance results in one easy to
use system.

Our friendly client account managers are still at hand should you wish to discuss a case in further
detail.

If at any stage you require further assistance please contact your account manager on 08450 50 40
60.

Initial user requirements

Prior to accessing this portal, the key contact at your organisation will complete a user specification
document that will outline the hierarchies within your business and set specific access levels based
on an individual’s requirements to ensure that relevant parties see only the information applicable
to them.

The Yodha Portal replaces the need to email any management referrals documents prior to referring
into Occupational Health or requests for management information relating to health surveillance.

Accessing the Portal

Your log in details will have been sent to you via email, this will contain your password and the link
to the Yodha Occupational Health Portal. Alternatively, you can access it using this link:
https://oh.employersafe.co.uk/

If you need to reset your password, then there is a link at the bottom of the log in page.

Portal Homepage
The following options are available through the portal:

(Access to these areas will be dependent on the security settings that have been allocated to your
user account.)

Manage Your Services

vour existing servi i W services. i
Manage your existing service or add new services = Manage Services

This button will enable you to make a management referral for an employee

Review ExIsting Referrals

You can view the report of the completed referrals and track the progress of uncompleted referrals _

& Review existing referrals

This button will enable you to view any ongoing referrals or the reports from previous assessments.


https://oh.employersafe.co.uk/

Health Surveillance Reports

View Health Surveillance Reports. & Health Surveillance Reports

This button will enable you to see the outcomes and results from recent health surveillance visits.
You will also be able to review trends across multiple locations if necessary.

Questionnaire Dashboard

Wiew Questionnaires Dashboard @ Questionnaire Dashboard

This button will enable you to assign questionnaires to your employees and track the progress of
each questionnaire.

Management Referrals
Creating a new Referral

The main welcome screen will remain the same. To create a new referral or service request select
the “Manage Services” button from the below menu.

)

Because Good Health is Good Business

Welcome ELAS IT Test Account -
CAM Name: Rohit Soni

Welcome to YODHA Occupational Health. Please remember to log out when done. Email: Rohit.Soni@elas.uk.com

Manage Your Services

Manage your existing service or add new services. Manage Services

. . 8 Did-Not-Attends
Review Existing Referrals

You can view the report of the completed referrals and track the progress of uncompleted referrals & Review existing referrals

Outstanding Action Required

You may be asked to select your location depending on how many sites are assigned to your
account. Once the location has been selected, press “Start” to proceed.

Three sections will then be available:-

A Because Good Health is Good Business YODHA

Elas 1t Test Account (Eccles)

Available Referrals



1. Available Services — This section will display any previously requested referrals either via our
sales team or ordered within our “Services Required” section.

2. Services Required — This section will facilitate the requesting of referrals/additional services.
Once they have been selected, they will then appear in the ‘Available Referrals’ section.

3. Did Not Attend/Cancelled — Any Referral that has not been attended or has been cancelled
(with 7 days of the appointment) will be displayed in this section.

Available Referrals

Available Services o

This section displays the available services that can be assigned to employees and submitted for
review.
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1. The filter can be used to search for key words in any column, e.g. if the word ‘nurse’ is types in,
only referrals with that include that word will be displayed.

2. Date created displays the date that the particular referral was requested.

3. Created by displays the email address of the user who requested the referral. If it was requested
through the ELAS team, then it will display ‘ELAS OH’.

4. Each visit is assigned its own unique job number. This allows for easy identification if you need to
speak to the team.

5. If your account has access to multiple locations, you can see which location the referral has been
requested against. You are not able to change locations to a previously requested referral; a new
referral will have to be ordered.

6. Type displays a shortened description of the requested referral.

7. Total displays the number of referrals that have been requested for the visit e.g. if two nurse
onsite management referrals have been selected in one block this will display 2.

8. Remaining displays the number of employee slots available on the visit. If the above example is
used, if one employee has already been assigned, then this will display 1.

9. Actions allows for the assigning of the employee to the referral and then the submission.



Assign Employee
Clicking the ‘Assign Employee’ button will navigate to Actions

where you can select an employee.

Azzign Employess

Assign Employees

fems perpage 10 - 1-30f3

Refer an Employee

Refer an employee to us to discuss occupational-health related matter(s).

1. Search for the employee you want to refer below (enter surname then forename).
2. Click the name of the correct employee.
3. You will then be asked for further information.

You have selected job No. J175331 in this location Elas It Test Account (Eccles)

Name (surname then forename) “
Can't find them? No problem EEGTETl IR EET S

You can either search for an employee if the employee exists within the system, or a new employee
can be created by clicking “Add employee details”.

The next section requires the population of employee and referral reasons.

ﬁ Because Good Health is Good Business

Refer An Employee

Referral Type: Telephone Consultation with a Doctor

Please ensure that the employee being referred has been infermed of the content and reason for this referral before sending it to ELAS OH. Read all pages of this referral
carefully and be aware that the consulting clinician may share the details with your employee.

Please fill in as much detail as you can. Required fields are marked with an asterisk *.

Some of the fields below are already filled in with data we hold about the employee. If any of it is out-of-date or incarrect, you can take the opportunity to correct it.

Title « v Address 1+

Forename + Address 2

surname * Address 3

Known as Address 4

Gender at Birth * ~ Postcode *

Gender if Different ~ Email Address *

Date of Birth » DD/MMAYYYY

Number to contact Alternate number to contact
employee * employee

Who is to confirm v

appointment? *

Dependant on the service requested, an option will be available to indicate who is to confirm the
appointment for example, if a phone consultation is requested, arrangements can be made directly
with the employee should this be selected. The referring manager will still receive copies of the
confirmation emails.



Please be aware, should an onsite referral with a nurse be selected, there is an option for a
workstation assessment to be selected. Dependant on the numbers seen on the day, the client
account manager may advise you that additional appointment slots are required and could result in
additional charges.

Points to note:
Any fields that contain a * are mandatory fields.

There are also other requirements based on specific fields.

Employee Email Address

Employee Email Address: This field should be entered if known. All correspondence with the
employee will be done via this email address therefore it’s important to enter the correct address.
The employee will receive a copy of the appointment notification and subsequent report.

Should this information not be available, our team will ask the employee for their email address in
order to enable the report to be released quickly and efficiently.

In the event that the employee does not wish to provide an email address the information will be
sent by post.

Employee Contact Details

Number to contact employee: This should be the main contact number to speak to the individual.
The system will also accept an alternate number should they also have home/mobile numbers.
Contact address same as home address: This box should be ticked if the individual’s main point of
contact will be their home address. In the event that the individual is currently living at an alternate
address or they wish for all the correspondence to be directed to another location, please complete
the address details contained in this section.

Job Details

Location: The drop down menu will show those locations which are allocated against your user
settings. If there are multiple sites then care needs to be taken to ensure the employee is set against
the correct location.

Job Title: This is a mandatory field and all titles are bespoke to your organisation. If additional titles
are required, select the ‘Add new’ option.

Contracted Hours / Work Pattern and Days Worked
These fields provide additional information to the clinician when looking at any possible restrictions
to role. Whilst these fields are not mandatory, it is useful to have this information on the referral.

Referring Manager

The referring manager is the individual who will receive email confirmation of the referral
submission. They also have the ability to accept appointments on behalf of employees (dependant
on referral options), email confirmation of appointments and any notifications once the report is
accessible through the system.

Additional Recipients
In the event that more than one individual requires receipt of notification of appointments or the
report is accessible through the system then these details can be added at this stage, for example, if



your organisation uses a group email address to notify a number of individuals as to the status of a
case, then you should enter this here.

Assessment Required
This section enables you to request a specific type of assessment dependent on clinician or type of
appointment such as a Workstation Assessment in addition to a management referral onsite.

Once this has been entered into the portal, our client account managers will review the assessment
type, in association with the referral document, to ensure the appropriate clinician and appointment
type has been selected.

Background & Referral Instructions
This section is vital to the referral and should be completed as thoroughly as possible with all
sufficient information with regards to why the individual is being referred to OH.

If the individual is currently absent from work, then you should detail the date on which their
absence commenced.

Please detail the information contained on any relevant fit notes, as well as any other supporting
information within the reasons for absence section. You can also upload this at the end of this
section.

Please be aware that the individual has the right to access information contained within the referral,
therefore you should take caution when disclosing sensitive information.

If the individual has previously been referred to Occupational Health, it is possible to enter any
previous referral dates so that the clinician is able to review them.

The additional notes or needs section should document any specific requirements needed during the
course of the referral e.g. the individual is hard of hearing, a translator is required or the employee
will be on annual leave for a period of xx weeks.

Questions you would like our Occupational Health Professional to respond to
The system is pre-populated with the most common referral questions that are contained on our
paper referral forms.

Select specific questions you may wish the OH physician or Murse advisor to address -

Is there an underlying medical reason for the employee’s attendance record /
performance at work?

What are the timescales for recovery / resumption to work?

Is there likely to be any residual impairment on resuming work?

Is the employee permanently unfit for their current role? If so, would redeployment be
recommended? Or would assessment for |l Health Retirement be advised if the pension
A scheme is available to the employee? |

Is the employee fit to attend a capability or disciplinary meeting?

Mone of the above - please enter any additional questions in the field below



Tick the relevant question(s) which you wish the clinician to respond to. You can select multiple
questions.

The “additional questions to be answered box” is available should you have any particular relevant
questions. This is a free text box and only three additional questions can be asked.

Please be aware that any additional questions should be asked within the remit of a response for
Occupational Health.

This is a mandatory selection. If you do not wish any of the example questions to be asked then
select the “None of the above” option and enter questions in the “Additional questions to be
answered” box.

Activities per day/shift

This section contains the most common type of activities undertaken by individuals. Whilst this is not
a mandatory field it does aid the clinician to make recommendations of any restrictions that may be
applicable.

Notes to Client Account Manager
This section should be used for any additional information you would like to make your account
manager aware of.

Notes to Client Account Manager

Any further instructions to the Account Manager.

Referral Attachments
Here you can attach any supporting information such as sick notes, job descriptions etc.

Please note, if the referral you are submitting is a telephone consultation, you will need to attach
the consent form that should have been provided to you via your account manager, completed by
the employee. If you have not been provided with a copy of our consent form, please contact your
account manager prior to submitting a referral.

Referral Attachm

**Note - Verbal consent is now accepted and that we no longer require & consent form to be completed prior to an Occupational Health assessment.

% There are no files attached to this record.

Add attachment(s)
Only doouments with docx, pdf, jpg or png can be uploaded

Choose File | Mo file chosen

+ Add More Files



Save Referral as Draft
You can save the referral progress/ information without submitting actual management referral by
clicking ‘Save as Draft’ button.

K2 Save as Draft

Send Referral
Once all details have been completed, the ‘Submit Referral’ button can be clicked to send the
referral to the team to review. They will contact you should further information be required.

& Submit Referral

Services Required

Services Required

If no existing referral/additional services have been submitted, the list in the “Available Services”
section will be empty and they will need to be requested prior to assigning the service to the
employee.

Clicking on either the ‘Services Required’ tab or ‘Add More Services” button will navigate you to the
area where additional referrals can be selected. You will need to click through the available services
within the menu, follow through the options provided and click order to complete the request.

PO number entry

If no PO number is required, then the checkbox can be selected. This will then auto populate the PO
field with part of the users email address for accounting purposes.

A referral consultation reason can be selected from the list. As soon as an item is selected, it will
populate the next corresponding fields. E.g. if one Management Referral undertaken by a nurse over
the telephone, the following would be selected —

Services Required

Order additional services, once purchased they will be ready to allocate in the “Available Service” section.

PO Number O PO not required

Consultation Reason: Consultation Person: At Quantity

Management Referral Doctor Telephone Consuitation 1
Autism Assessment Home Visic

CBT Sessions (Up to 6) Clinic Appoimment
Person Centered Counselling (6 Sessions) Video Appointment

Physiotherapy (Up 10 6)

10



**please note, the requesting of Medical Records is only applicable for Doctor led services. Please be
advised that an appointment will not be offered until return of the medical records from the
employees GP/Specialist and additional charges apply.**

Visits

The system will inform you of how many visits the selected referrals will require

Scenario 1

A nurse is selected to undertake two management referrals on your company premise. The portal
will then advise you that only one visit is required and this is populated below.

Available services @) Services Required 2

Services Required

der additional st

nce purchased they will be ready to allocate in the *Availal

O Po not required E

Consultation Reason: Consultation Person A Quantity

Management Referral Doctor Telephone Consultation 2
e

Autism Assessment Home Visic
Person Centered Counselling (6 Sessions) Video Appointment

Scenario 2

A Doctor is selected to undertake two management referrals on your company promise where ELAS
OH are to obtain medical records first, then this will transpire into two visits. This is due to the
request procedure for each employees’ medical records from their GP’s.

Please note, GP medical records requests can take from 1-3 months for the records to be obtained.
Splitting the visit will ensure the employees are seen as quickly as possible —

Manage your services Elas [t Test Accy

Available Services @) ‘Servicas Required 2

Services Required

Order additional sery

ce purchased they will be ready to allocate i the “Availal

O Po not required E

PO Number
ASOH to 12
Consultation Reason: Consultation Person: At ELAS OH to Ob 1" Quantity
teresEmeet! fessrens o 2
Il Health Retrement Medical Nurse Clinic Appointmen:
Auti Onsite Visit Ne
CBT Sessions (Upto &) Vides Appointment

11



Scenario 3

A nurse is selected to undertake five Telephone Management Referrals, this will transpire into five
jobs. This is due to the independent scheduling of each employee based on their availability as it is

unlikely they will all be available on the same day.

Available Services @) ‘Sarvices Required 2

Services Required

al services, once purchased the; be ready to allocate in the “Available Service” sectic 9

PO Number [ Po not required

Consultation Reason: Consultation Person A Quantity
o 5

11l Health Retirement Medicai Nurse Onsit

Autism Assessment Home Visit

CBT Sessions (Upto 6) Clinic Appointment

Persan Centered Caunselling (6 Sessions) Video Appointment

Ordering
Once the correct referrals have been selected, click the order button. A confirmation screen will
appear with your choice and the referrals will be added to the ‘Available Services’ section —

Quantity

1

A pop-up screen will then appear detailing the submission. This needs to be acknowledged to
continue:-

12



A summary of your transaction is below:
Job No: 179458
Johb Price: £180.00
Location: Elas It Test Account (Eccles)
Reason: Management Referral
Person: Murse
Method: Telephone Consultation
Services: 1
PO Number: sdf4534

OK

Review Existing Referrals
The status of the referral can then be monitored from the ‘Review Existing Referrals’ section from
the home page:-

Manage Your Services

Manage your existing service or add new services. Manage Services

Review Existing Referrals

You can view the report of the completed referrals and track the progress of uncompleted referrals —

& Review existing referrals

This section will detail the date a referral was submitted, the employee’s name and location and the
status of the case. Clicking the “view” button will display all information that has been submitted to
Occupational Health. The portal within the system will give you a real time status of the case.

Referred back to employer

If the Occupational Health team require any further information that is not included on the original
referral then this will be communicated via email notification. The portal will also display the
following warning on the homepage:

Review Existing Referrals

You can view the report of the completed referrals and track the progress of uncompleted referrals & Review existing referrals

Qutstanding Action Required

Llmalth Covmnillamcn Pt

You will need to click into this section to access the referral marked “Referred Back To Employer” by
clicking the “edit” button, which will reveal any notes from the Occupational Health team.

13



Filters

Date of Submission

Employee Name

Location

Referral
Number

J175299

J175300

R13473

Submitted
Date

19/05/2023

19/05/2023

01/06/2022

surname and forename

Select location

Date of
Appointment

23/05/2023

Referred back to employer (4 ) Ongoing Referrals ( 187 )

Service

Clinician required

Rohit
Doctor

Telephaone
Consultation
with Doctor

Telephaone
Consultation
with Doctor

Telephone
Consultation

DNA Referrals (6)

Employee

Charles
Bwana

Charles
Bwana

Pujitha
Tirupathi

Completed Referrals (23)

Location

Elas It Test Account (Test)

Elas It Test Account (Test)

Elas It Test Account

@ Apply Filters

withdrawn Consent (4 )

Edit
Status Referral
Referred
back ta
employer
Referred
back to
employer

Referred
back to

Once updated, click on the “Update Referral” button to resubmit the referral once the request from
the Occupational Health team has been fulfilled.

Ongoing Referrals
This displays all the referrals available with the client in all the locations.

Referral
Number

J175332

J175329

Date

25/05/2023

DNA Referrals
This displays all those referrals that were not attended by the employees.

14/06/2023 28/05/2023

Rohit
Doctor

Service
required

Telephone
Consultation
with Doctor

Telephone
Consultation
with Doctor

Referred back to employer(4) Ongoing Referrals ( 187) DNA Referrals (6) Completed Referrals ( 23 )

Submitted Date of
Appointment Clinician

Employee Location

Rohit Elas It Test Account (Eccles)
Sharma

Dheeraj Elas It Test Acc

Shukla

Wwithdrawn Consent (4)

Status View Referral
Referral
Received

Referral
Received

Referred back to employer (4) 0Ongoing Referrals (187 ) DNA Referrals (6) Completed Referrals (23 ) Withdrawn Consent (4)

Referral Submitted Date of

Number Date

J175207  08/05/2023

Appointment
12/05/2023

Rohit
Nurse

Service

Clinician required
Clinic
Appointment

with Nurse

Saajan
Soni

Employee Location

Elas It Test Account (Eccles)

View
Status Referral

Employee did
not attend

appointment

14



Did Not Attend / Cancelled

This section will display any referrals that have been —

¢ Marked as Did not attend — Where the employee failed to show at the allotted time with the
clinical team member.

¢ Cancelled within 7 days of the scheduled appointment.

Each referral you can either mark as ‘No Action’, where you do not wish to rebook the referral. Or

re-submit you wish the referral to take place again.

Withdrawn Consent
This displays all those referrals for which employees’ consent was withdrawn.

Referred back to employer (4)  Ongoing Referrals (187)  DNAReferrals(6)  Completed Referrals (23) RUAGUIENDRGLELIAEY]

Referral Submitted Date of Service View
Number Date Appointment  Clinician required Employee Location Status Referral
J175281  17/05/2023 20/05/2023 Rohit Telephone Rohit Soni  Elas It Test Account (Eccles) Employee has
Doctor  Consultation withdrawn
with Dactor consent

Completed Referrals
On completion of a referral an email will be sent to the referring manager and any additional

recipients that may have been entered, that a report is ready to be viewed on the portal. Referral

details and reports can be downloaded by selecting the “Completed Referrals” tab within the Review

Existing Referrals section.

Referred back toemployer (4)  Ongoing Referrals(187)  DNAReferrals (6) QRedEGEDREGEARsY M \Withdrawn Consent (4)

Referral Submitted Date of Service View

Number Date Appointment Clinician required  Employee Location Status  Referral Download Report

J175206 05/05/2023 11/05/2023 Rohit  OnsiteVisit RohitSoni Elas lt Test Account(Eccles)  Report
Nurse  with Nurse Released

tn (liant
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Questionnaire Dashboard

The preplacement/Questionnaire system is integrated with Yodha online. The online preplacement
system helps the client portal users to assign questionnaires to existing or new employees of a
specific client, buy credits and view transaction history. Since each user of the system is associated
with one or many clients, the user would only be able to access the client(s) associated with him.

1)

Because Good Health is Good Business

& Home (Dashboard) & Employees With Questionnaires Q, Assign Questionnaire ‘D Transaction History

Select Contract ELAS IT Test Account v © Submit

Pending Actions for ELAS IT Test Account

Nurse Review Needed @ Incomplete Questionnaires © Fit for work ] Unfit for work o Needs Action ]

Credits e

Cancelled e

Main dashboard home screen also shows the statistics of questionnaires. The statistics show the
following information:

¢ How many questionnaires need to be reviewed by nurse.

¢ How many questionnaires need to be completed by employees.
* How many employees are fit for work

¢ How many employees are unfit for work

¢ Current Credit available for client

Employees with questionnaires

This section shows the list of all employees who have been assigned preplacement questionnaires.
This section also shows how many questionnaires have been assigned to an employee and how
many of those questionnaires have been completed by employees. You can edit employee data
within this section if required by clicking the edit button.

a®

Because Good Health is Good Business

@ Home (Dashboard) & Employees With Questionnaires Q, Assign Questionnaire D Transaction History

Back to Dashboard

Filter by Surname

search... Q
Employeeld Name D.0.B. Job Title Questionnaires Completed Date View Edit Assign
Added Questionnaire
Daniel Allen 19/08/1942 Spray Painter 1 1 18/10/2022 Q =z ¢
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Client portal users can also filter records by inputting the surname of an employee in the text box
provided.

ﬂ Because Good Health is Good Business

@& Home (Dashboard) & Employees With Questionnaires Q Assign Questicnnaire D Transaction History

Back to Dashboard

Filter by Surname

Allen Q
Employee ld Name D.0.B. Job Title Questionnaires Completed Date Added View Edit Assign Questionnaire
Daniel Allen  19/08/1942  Spray Painter 1 1 18/10/2022 Q = &

Assign Questionnaire
This section consists of two features:

¢ Search for existing employees and assign questionnaire
¢ Create new employee and assign questionnaire to newly created employees.

(1)

Because Good Health is Good Business

@& Home (Dashboard) & Employees With Questionnaires Q Assign Questicnnaire D Transaction History

Back to Dashboard

Assign Questionnaire
Assign questionnaires to existing employees or add to new one.

1. Search for the employee you want to add questionnaire (enter surname then forename).
2. 1f employee does not have valid email address or certificate send to person email address, you need to edit the employee.

Name (surname then forename), employee ID, location, or occupation “
Can't find them? No problem, JEGGE NN EENH

To find an existing employee, enter the surname of the employee and click the “ button
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ﬁ Because Good Health is Good Business

@ Home (Dashboard) & Employees With Questionnaires Q Assign Questionnaire "D Transaction History

Back to Dashboard

Assign Questionnaire

Assign questionnaires to existing employees or add to new one.

1. Search for the employes you want to add questionnaire (enter surname then forename).
2. If employee does not have valid email address or certificate send to person email address, you need to edit the employee.

| Allen|
Location Surname Forename Email Address Postcode Dob
Elas It Test Account (Test)  Allen Daniel

Can't find them? No problem, JEEGEES T SEEG [ E1

ff3709c9e4a5e30@12345.com  Albert st, Eccles  M30 0PW  19/08/1942 m

From here, the client portal user can either add a questionnaire to the existing employee by clicking
the “Add” button or can edit the details of an employee.

Add Questionnaires - Joe Bloggs

Questionnaires

(] Online Health Surveillance - Full assessment required no later than é
months from date of issue  Cost: 1
[ skin Assessment

For those exposed to skin hazards.
[ Hearing Assessment

For those individuals who may be exposed to noise.
[ vibration Exposure Assessment

Individuals who are exposed to vibration.

[J Respiratory Assessment

[C] Pre-Placement Questionnaire Cost: 1
I Pre-Placement Questionnaire

Pre-Placement Questionnaire

[C] Annual Health Questionnaire Cost:1
[ Annual Health Questionnaire
Annual Health Questionnaire

[C] Lone Worker Questionnaire Cost:1
[l Lone Worker Questionnaire

Lohe Worker Questionnaire

Once the relevant questionnaire/s has been selected and the “Save” button is clicked, an employee
is assigned with one or more questionnaires. An email invitation is sent to the chosen employee to
complete the questionnaire.

Adding New Employee for Questionnaires
Under “Assign Questionnaire” tab, there is an option present to add new employee details.

Assign Questionnaire

Assign questionnaires to existing employees or add to new one.

1. Search for the employee you want to add questionnaire (enter surname then forename).
2. If employee does not have valid email address or certificate send to person email address. you need to edit the employee.

Name (surname then forename), employee ID, location, or occupation

Can't find them? No problem, SRR S

Once “Add employee details” button is clicked, the client portal user is prompted to add new
employee details.
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)

Because Good Health is Good Business

@ Home (Dashboard) & Employees With Questionnaires Q Assign Questionnaire ‘D Transaction History

Back to Dashboard

Add New Employee

Title v Address 1+
Forename * Address 2
Surname * Address 3
Known as Address 4
Gender v Postcode
Gender (if changed) v Email Address *
Date of Birth DD/MMIYYYY

(DD/MMAYYYY) *

Once all required information is provided and “Save” button is clicked, the client portal user is
prompted to assign questionnaires as mentioned in previous steps.

After assignment, the employee would be invited to complete the questionnaire.
Please note that the assignment of questionnaires to an employee is possible only if a client has got
sufficient credits available.

Updating Existing Employee Details
The portal user can use the search functionality present under “Assign Questionnaire” tab to find an
employee that requires an amendment.

ﬁ Because Good Health is Good Business

& Home (Dashboard) & Employees With Questionnaires Q Assign Questionnaire *D Transaction History

Back to Dashboard

Assign Questionnaire

Assign questionnaires to existing employees or add to new one.

1. Search for the employee you want to add questionnaire (enter surname then forename).
2. If employee does not have valid email address or certificate send to person email address, you need to edit the employee.

[ ==

Location Surname Forename Email Address Postcode Dob

Elas It Test Account (Test)  Allen Daniel f3709c9e4a5e30@12345.com  Albertst, Eccles  M30 OPW  19/08/1942 m
Can't find them? No prob\em

Once the “Edit” button is clicked, the client portal user is prompted to update the existing employee.
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Edit An Employee

Title ~ Address 1+ Albert st

Forename * Daniel Address 2 Eccles

Surname % Allen Address 3

Known as Address 4

Gender * Male hd Postcode * M30 OPW

Gender (if changed) v Email Address * ff3709c9e4a5e30@12345.com

Buy Credits
Portal users can buy credits instantly. When you initially log into the portal, if you select the
“Manage Services” section, enter your location and click “Start”.

From here you will be directed to the below page:-

A Because Good Health is Good Business YODHA

Manage your services Elas It Test Account (Eccles)

Please note that our pricing structure has changed on 1st March 2023, before completing your order please contact your client account manager for further information.

Services Required 0

Available Referrals

Date Created Crented By Job No. Location Type Details Total Remaining

Select “Services Required”, enter your PO number or select that a PO is not required, then select the
guestionnaire credit type you require, enter the quantity and click “Order”.

Services Required

Order additional services, once purchased they will be ready to allocate in the “Available Service” section.

PO Number O PO not required
Consultation Reason: Quantity
Management Referral 1

Ill Health Retirement Medical

Autism Assessment

CBT Sessiens (Up to §)

Persan Centered Counselling (& Sessions)
Physiotherapy (Up to §)

Psychiatrist Assessment

Dyslexia Assessment

Hesl:h Surveillancs Questionnaire

Pre-Placement Questionnaire- Cnline

Might Worker Questicnnaire-Online
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After you have ordered the quantity you require, if you revert back to the home page and select
Questionnaire Dashboard, the credits will automatically be available for you to use.

Transaction History
Client portal users can view complete history of their credit transactions. Please note that this
transaction history may include the credit transactions conducted by Yodha dashboard admin user.

@ Home (Dashboard) & Employees With Questionnaires Q Assign Questionnaire ‘D Transaction History

Back to Dashboard

Transaction History

Add/Deduct Credit StartCredit End Credit Rate per Credit Date Note

Deduct 1 775 774 £0.00 17/09/2020 15:34:44 1 credits deducted from account with
rate 1 by
occhealth@soundadviceltd.co.uk

Deduct 1 776 775 £0.00 17/09/2020 15:32:54 1 credits deducted from account with
rate 1 by

This section notes how many credits were added, what was the starting credit and rate per credit.

Statistics

Nurse Review Needed

Nurse Review Needed o

This section shows how many questionnaires need to be reviewed by nurse. Client portal users can
view details by clicking on the box.

Employees Needing Review
Employee Id Name D.O.B. Job Title Questionnaire Title Date Completed

TEST 18/07/1992 Test Pre-Placement Questionnaire 22/07/2021 15:58

Incomplete Questionnaires

Incomplete Questionnaires o

This section shows how many questionnaires are incomplete.
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Employees with Incomplete Questionnaires

Employee Name D.0.B. Job Title Questionnaire Title Date Questionnaire  Action
Id Assigned
Rohit Soni 02/02/2000 Cleaner Pre-Placement Questionnaire 13/06/2023 16:27 2 Cancel Assignment

< Send Reminder

From here users can view the questionnaires assigned to their employees and can also send
reminder emails to an employee that is yet to complete the questionnaire issued to them.

Fit for work

Fit for work o

This section shows the number of employees fit for work. The employees appear to be fit once they
are reviewed and declared fit by an internal nurse.

Fit Employees

Employeeld Name D.0.B. Job Title Questionnaire Title Fit For Work Date Reviewed
Testname Testname 01/01/1970 Pre-Placement Questionnaire 0 12/07/2019
09:45

Unfit for work

Unfit for work ©

This section shows the number for employees declared unfit for work by internal nurse.

Unfit Employees

Employee Name D.0.B. Job Questionnaire Title FitFor Date
Id Title Work  Completed
Test 18/07/1992  Test Online Health Surveillance - Full assessment required no later than & 0 161072020

months from date of issue 10:21
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Credits

Credits )

This section shows the number of credits available to be used.

Health Surveillance Reports

This section of the portal will enable you to view your health surveillance results following site visits.

The portal is broken down into 4 sections:

e Health Surveillance Report
e Summary Report

e Last 3 examinations

e Site Comparison

Reports

Back to home page

Health Surveillance Report

This report shows all screenings performed for client .

Summary Report

& Health Surveillance Report

This report shows a summary of all screening that have been performed.

Last 3 Examinations

Summary Report

This report shows the last 3 examinations for each employee.

Site Comparison

a8 Last 3 Examinations

This report shows comparison between each location.

Health Surveillance Report

Site Comparison

This section enables you to filter and download the screening results performed by
Tech/Nurse/Doctor. Once you select “Download Report”, the results will be downloaded in Pdf

format.



Back to Reports

Health Surveillance Report

Filters

Date from

DD/MM/YYYY
Date to DD/MM/YYYY
Location Select a Location... -
Report Type Full Report ”

Generate Single PDF Report OJ
ownload Repol

Summary Report

This section enables you to filter results via date and/or individual location. Once you select “apply
filters” the results will be displayed. These reports can be exported into excel.

Filters

Date from 01/02/2018

Date to 14/06/2023

Location

@ Apply Filters

All v

& Download Spreadsheet

Lung function test summary | Audio test summary | Skintestsummary | HAVS testsummary | HAVS Remote test summary | Biological monitoring summary

This section will provide a breakdown of the type of test and outcome
¢ Lung function

e Audiometry

o Skin

e HAVs Tier 2, Tier 3 or Tier 4

By clicking on the outcomes, you will be able to see a breakdown of the information. Alternatively,

you can click on “View detailed report” which will display a breakdown including employee name,
location, occupation, screening date and the outcome of the test.
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Lung function test summary,

Total number of lung function tests

Acceptable

Referred for Further Investigation

Lung function test
I Acceptable | Referred for Furiher Investigation

View detailed report

Last 3 Examinations

This section will allow you to display the last three assessments and trends for specific employees, or
employees who work within the same location. These reports can be exported into excel.

Filters

Select Employee Search Employee

Please note that if you select an employee, the
location filter will be ignored. If you want a
location based result, please first clear the
employee filter.

Location Elas It Test Account (Eccles) N

S Apply Filters Remove Filters Add New Employee

Location : Elas It Test Account (Eccles)

Name Aa Aa
Last 3 Respiratory Results St Previous Last Result
Outcome: Acceptable
22/09/2020
Location : Elas It Test Account (Eccles)
Name Bethan Archer
Before Last Result

Last 3 Respiratory Results

Outcome: Acceptable
21/09/2020

Last 3 Audiometry Results == Previous Last Result

S Outcome: 4 - Referral
- Unilateral Hearing
Loss

21/09/2020
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Site Comparison
This section allows you to run comparisons across multiple locations. You can also select a tailored
date range.

This will detail by location the latest site visit date, the number of visits and the breakdown of the
type of tests and outcome. These reports can be exported into excel.

‘ﬂ‘ Because Good Health is Good Business

Back to Reports

=
Screening Range
Date from 01/01/2018
Date to 14/06/2023
Contract ELAS IT Test Account N

Lung function test summary | Audio test summary | Skin test summary | Biological monitoring test summary

Lung function test summary

Total Lung Function Tests LFT Referred for Further
(LFT) LFT Acceptable Investigation

No.
Latest Site of
Date Visits Site/Location attended

19/05/2023 Elas |t Test Account (Eccles)

151272020 Elas It Test Account (Test)

04/04/2019 Elas It Test Account

Audio test summary

Total Hearing
Tests Cat1 Cat 2 Cat3 Catd

No.
Latest Site of
Date Visits Site/Location attended

21/09/2020 Elas It Test Account (Eccles)

15/12/2020 Elas It Test Account (Test)
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Biological Monitoring

This section will allow you to display all biological monitoring records belonging to associated client’s
sites. These reports can be exported into excel.
Biological Monitoring

Wiew biological monitoring screenings, current status and reports. a8 Biological Monitoring

Once clicked on “Biological Monitoring” button, it will lead to below screen:

Filters

Date Kit issued (from) 01/12/2016

Date kit issued (to) 16/06/2023

Location Elas It Test Account (Eccles) -

P ——

Statistics
Total kits issue 3
Sample received at lab 3
Results received from lab 3
Date Date
Date sample results
Employee Kit Tracking Date kit Report received received
Id TestType Surname Forename DOB Location Reference MNumber issued issued at lab from lab
Chramium  Soni Rohit 02/02/2000 Elaslt 00018624 M30 15/06/2023 13/06/2023 13/06/2023 12/06/200
Test oPw
Account
(Eccles)
Arsenic Khalid Bilal 01/02/1982 Elaslt 00004581d 07/10/2019 08/10/2019 08/10/2019 081020
Test
Account
(Eccles)
lsocyanates  Scott Steve 15/02/1980 Elast 00000147 09/05/2018 16/05/2018 2370572018 25/05/20°

From here, all the records can be viewed and can also be exported to spreadsheet.
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Management Referral Dashboard Status Guide

Dashboard Status

Explanation

Referral Received

The referral has been accepted into our online portal but has yet to
be triaged by the occupational health team to ensure that the
correct form of action has been taken.

Pending Assessment Date

The referral has now been triaged by the client account manager
and this is now with our scheduling team to make the appropriate
arrangements for the consultation.

Appointment Confirmed

The appointment has been confirmed but has not yet taken place.

Employee Did Not Attend

The client account manager should contact you to advise of any non-
attendance charges and ask for your authority to rebook the
appointment.

Awaiting Report

The individual has attended their appointment and the clinician is
currently collating the report.

Employee Reviewing

The report has been submitted and the individual will have a
designated period of time to review the report, prior to it being
released on your portal.

Employee Rejected Report

The employee has received a copy of the report and they have
guestions that need to be reviewed by the clinician, which are
delaying its release. The client account manager will liaise with the
employee to resolve their questions in association with the clinician.

Employee Has Withdrawn
Consent

The client account manager will advise on any relevant next steps.
This is a rare outcome and we would try to take a number of steps
with the employee to reverse this decision.

Report Released To Client

The referral is now complete and closed.
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